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5 Things You Didn’t Know
EOS Could Do for You

Jeff Smith | VP Client Services




Webinars & Events —
are you connected?

Are you receiving invitations for:

Training

User Group Meetings

Webinars

Release Notes
Saas Alerts

ARG
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WEBINAR:
EOS.Web Cloud Alert!
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SirsiDynis SaaS Secvices are in the process of replacing the exising e serves used
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developments?

Date: Thurscay August
23,2017

Time: 1pm EDT/Spm
aMT

Place: WebEx

ER

Can't attend
the live webinar?

. Jaft Smith
Jpu—
—

About EOS.Web VUGM:

August EOS.Web Virtual User Grol

 mestings are monthiy meetings for &

bout EOS.Web? Wal

i
i things EOS.

deveiapments and fratured topics

This webinar will cover.

Meet the Help Desk Staff
A lock at the New Features
2708
Save It - Saved List and Sav]

features

Attend August EOS Web Virtusl Use]
Meeting and get your questions am
this: training webrinar. Register tod

‘wam wha

going on with EO:

Suggest a Webinar Tapic!
= thare a topic you'd ik us to covar in a futurs
weabinar? Submit & hara, We'd lova 1o har your
st

ssing ECS Web and sharing

nfarmation about its features. Condurted by Jeff Smith, VP of Chant Services for
EOs

Meb, these webinars will familiarize you with the full rangs of capabilities for

EOS Wk

Veb offers and how yau can take

advantage of its effective tools

EOS.Web Advanced OPAC
Curious about OPAC Design Contrals? Wani to stay updated
on the latest developments?

Join Senior EOSWeb Treiner Daniel Fitz-Enz for
this presentation on OPAC Design Contros.
Danie! will discuss all things OPAC Design
Cantrols including recant developments and
featured topics.

EOS.Web 2018.10
Release Notification

EOS.Web 2018.10 will be released
this Sunday, October 14, 2018,

ECS Wb e-Librasy clients will be updated beginning at 5:00 Phd Pacific Time. Please
plan to be put of your gystem betwesn 500 PM PT and 1:00 AM PT. ¥ou will receive
2n email when the upgrade iz camplete and yeur system is ance again svailsble.

Chents based in Austraka and Asia-Pacific will be updated Octobes 15, 2018,
between S00 b and 11:00 AM Pacific Time. (Rents with on-premiss installations
will be able to downiaad the release Fram the SDSC an Marnday eve:

The fallowing is a list of new features, enhancements, and fixes to reported issues
ko available fram the SDSC.

Please be advised that the EOS Web Subscrition, including the saftware, Praduct
Road Map and Release Notifications ane inteSectual property, highly sensitive trade

secrets, and the sole property of Sirsi Corparation dia SirsDiynix. As a conditian of

the Master Subscription and ar M

her License agreements, Client has a duty to use
reasonable care ta prevent unauthorized disclasure to any persan or entity that is
Nt 2 party 1o these Agreements

NEW FEATURES & ENHANCEMENTS

All Modules

Windars Servor diaws Server 2016 naw supparted {E0S-6022)
Cataloging

New MARC editing sereens The MARE screen for bibhagraphic and

authosity records has been redesigned bo allow staff users to easily maintsin




Webinars & Events —
are you connected?

Update your Preferences

Connections
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manage your subscriptians here.

Email Address e smith@sirsidynio. com

Webinars

Join pur trainers and experts as they discuss new product information,
conduct live O&As, and present latest industry trends—all to help you stay up-
to-date on all things retated to your library

Subscribe O

MNewsletter

Discover upcoming customer events, unveil behind-the-scenes happenings,
and read insightful words straight frem our CEO, Bill Davison

Subscnbe O

Conference Events

Stay updated on product releases, enhancements, senvices, and
demonsirations via library conferences across the globe, Discover the
information you need o altend a conference near you

Subscribe O

Customer Events

Qur customer events take place wordwide and are designed o bang product
infarmation straight to you, With these detailed emails, you won't miss out on
an event near youl

Subscribe O

Release Notes

We collect all the kates! product updaie and release mnformation for your
products, and we will send nobes your way once they're available

Subscrbe O

Emergency/Alert Emails

Stay updated with these alens COnCeTming Important product information
future plans, and more
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Webinars & Events —
are you connected?

Unable to attend live?
No Problem!
« Register to attend live

« Automatically receive
recording

e Same registration for both

Connections
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REGISTER TODAY




D

Webinars & Events —
are you connected?

Not the Topics you Need?
No Problem!
e Submit a topic

e Describe what you want
covered

« Watch for webinar within 2
months

Suppest ¢ Wekimar Tepoal
h there wiopi pou’d bhe wa b coenrin o Folurs

/‘\\/"\ k) AT S bt i e, W s 0 e T

— wleas!
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Do you have a
Special Collection?

KnowledgeBuilder classifies
information that is not a good fit
for a typical bibliographic record.

« Legal work products
 Internal documents

« Competitor Intelligence
« Archives

« Photo Collections

Connections
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Do you have a
Special Collection?

Fully customize your database
your way

* Create & name fields

« Define field properties (type,
length)

« Specify if searchable
e Build as authorities
e Control field order

Connections
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Database: Works of Art Description:

Add | Add From Field Bank

Fiald Name
1= B & G Tide of Work
28 8 OO F atise

32 & £ ® & Date of Work
4= = :.w B’ Dimensions
5 E £ atMedium
62 B {*® 7 Collection Notes

Authority Type  Search Index Field

MName

Series

Subject

Database: Archive Description:

Add | Add From Field Bank
Field Name
1@ = 4 =4 Object Name
28 @ {*® 5 pate of Creation
imE sl i creats d By
43 & 0 5 Medium
55 = :.g W Accession No,

Authority Type Search Index Field

Database: Dublin Core KnowledgeBuilder

Add | Add From Fielkd Bank
Fiald Marme

1= @ W E contributer

TANC | = Coverage

3m @ W F creater
4 ® ' Dan
SmE R _f Degcription
6@ = &' W F Foma
A @ & W E denite
tmm= 1! _f Language
9@ = &' W Publisher
0@ = i W Relation
gm0 F rgvs
2m @ " souree
Bo @ W s
o ® & ) T

BaE 0 _f Typ=
= o N Y A irma

Description: Dubdin Core Metadata Element Set

Authority Type  Search index Field

Name
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Do you have a
Special Collection?

Example of a record
e (Customize field names & order

* Supports:
« Alphanumeric
* Numeric
« Date
« HTML
« Linked Record

Connections
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Record 1 of 1
1]

F Title: End of the Trail
[ System Information

Edit

Works of Art

“Title of Work:
4, End of the Trail

Artist: Add

14" Fraser, James Earle (1876 - 1953)

Date of Work: Add

1. - —
0 X 7N15/1915 £

18" high

Art Medium: Add

LM ey Plaster

Collection Notes: Add

1.0t

" Indicates a Required Field

View | New Record | New Serial | Delete Record | Close Window

Linked Madia(l) = I
EIE

Close Window
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Do you have a
Special Collection?
Import Task

Use to populate your collection
database

Supports import of:
« XML records

® Upload file from my computer (Max Size: 28 MB) O Upload file from the server

« (CSVrecords

« Customized import service

Connections
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Do you have a
Special Collection?

Search against a specific
collection (database)

.

Select databases

[ ] Check All L)

DCDmpetimrs

[linternal Reports Database
] Laboratory Motebooks
] Objects Catalog

[ Artifacts Catalog

Connections
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Emigrants Crossing the Plains
Bierstadt, Albert (1830 - 1902)
1/1/1867

Qil on canvas

Emigrants Crossing the Plains.

o P W 00x
j; Morning of a New Day

p "'4;?* F H F is (1847 - 1916
'iII-i"_ arny, Henry Francois ( - )
1/1/1907
Qil on canvas

Morning of a New Day

Location Volume Status
l Ottawa, ON Available
&7 W orx

End of the Trail

Fraser, James Earle (1876 - 1953)
J/15/1915

Plaster

End of Trail




DO yOu have a C Welcome to the Library!

° ° ?
kglj 6 C la CO e C thn ° Search the Library! Lists My Account Web Subscriptions Help

OneSearch

Drive users to your

| SharePoint Portal i
KnowledgeBuilder databases e-Search gﬁ

Special Collections [EJ RS Feeds

Research (Juest

Works of Art Database
e o

Litigation Topics Simple search Use Stmple Search to search keyword(s) or a phrase.

SefiE Browse search Use Browse Search fo browse indexes (e.g., Main Title, Subjects, All Authors, efc.). Browsing

allows you to scroll through or reposition an index to the nearest matching entry. Indexes may
also be searched to list entries beginning, containing, or ending with a letter, keyword, or
phrase.

Advanced search Use Advanced Search to search one or more fields simultaneously. Keywords or phrases may
ha caarchad AN MR ar ANTI NNOT mar he calartad ae the anaratne hatrean caarchae
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Do you have a
Specia Collection?

Drive users to your
KnowledgeBuilder databases

e C(reate a Useful Link to the
collection

Connections
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N\
EU Welcome to the Library!

Search the Library! My Account Web Subscriptions

OneSearch

Research Quest
SharePoint Portal

[ e~Search Ig-j )

Other Libraries

Email: library/@eos.com
_ ; Phone: 760-431-8400
Digital Repository —

Spedial Collections [E] R3S Feeds

Litigation Topics Simple search Use Simple Search to search keyword(s) or a phrase.

Works of Art Database

LT Browse search Use Browse Search to browse indexes (e.g.. Main Title, Subjects, All Authors, etc.). Browsing

allows vou to scroll through or reposition an index to the nearest matching entry. Indexes may
alzo be searched to list entries beginning, containing, or ending with a letter, keyword, or
phrase.

Advanced search Use Advanced Search to search one or more fields simultaneously. Keywords or phrases may
ha caarchad ANTY MR ar ANTYNAT mar he calartad ac tha anaratar hatmresn saarchas




Do you have a
Special Collection?

Drive users to your
KnowledgeBuilder databases

e Limit searches to the
collection

Connections
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Relevancy Ranking - § Descending

P W 100%

1. Emigrants Crossing the Plains
Bierstadt, Albert (1830 - 1902)
1/1/1867

OQil on canvas

Emigrants Crossing the Plains.

o P W 00%
. /‘ Morning of a New Day

" ':"‘7—.“-?'** .
Add * Farny, Henry Francois (1847 - 1916)
1/1/1907

OQil on canvas

Morning of a New Day

Location Volume Status
l Ottawa, ON Available

P . o

End of the Trail

Fraser, James Earle (1876 - 1953)
J/15/1915

Plaster

End of Trail
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Do you have a
Special Collection?

Drive users to your
KnowledgeBuilder databases

« Use Sites feature for
collection-specific OPAC
results lists

Connections
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Page: [ 10f1]
i P W 100%
L1 Emigrants Crossing the Plains
II}, Bierstadt, Albert (1830 - 1902)
1/1/1867

Qil on canvas

Emigrants Crossing the Plains.

i P W 00%
)J Morning of a New Day

" '_,’:"7—.'"** .

Al '* Farny, Henry Francois (1847 - 1916)
1/1/1907

Qil on canvas

Morning of a New Day

Location Volume Status
l Ottawa, ON Available
&P . orx

End of the Trail

Fraser, James Earle (1876 - 1953)
7/15/1915

Plaster

End of Trail
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SAML and Security

— our latest features

Are you aware of our latest
Security Enhancements?

Do you know where to find our
Security Hardening
documentation?

Does your organization use
SAML?

. . . @ swr<slr>\'waM
@ SirsiDynix Connéctions

SUMMIT
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SAML and Security

— our latest features

EOS.Web supports SAML!
« SP-Initiated
« |dP-Initiated

« EOS Project Managers available
to integrate SAML with you!

« Nightly automated patron file
upload utility (keep EOS.Web in
sync with your HR system)




SAML and Security

— our latest features

EOS.Web Security Hardening
documentation

Found on SirsiDynix
Support Center

Related Content

EOS.Web® Online Help
GDPR Compliancy in EQOS.Web

EOS.Web Security Hardening Measures

EOS Security White Paper

Connéctions

SUMMIT

@D SirsiDynix

Author: StesiDynix is

based im Lehi, Dhah

J

an] prowvides softwans

to approimately 23,000

libvraries worldide.

EOS.Web Security

Hardening Measures

Know the full range of EOS. Web security features available to your library. The following is a

list and brief description of available features. To learn more about an individual feature and how
to implement it, log into the EOS.Web help portal and search the enhancement number (with
quotations) or, when listed, follow the path directions. Mote: Most features are available by defalt,

but not implemented by default.

Password

Awto~update patron passwond when barcode changes: ﬂny change to the patron barcode field in the

patron record will update the patron password to match. (EOS-3830)

Manage patron password length and expiration: Determine the minimum length for patron

passwords and the maximum age which indicates when passwords expire. (EOS-3160, EOS-3164)

Enable Save Password: An option is awvailable to disable the ability for the user to have their
password automatically saved when legging into the OPAC. (Maintenance / OPAC Preferences /
Enable Save Password)

Sct max. age and min. length for staff passerords: Enable global password defanlts for staff users. The
two settings available determine the minimum length for a password and the maximum age which

indicates when the password would expire. (EQS-3103, EOS-3104)

Simple and advanced options for Enforce Complex Password: Enable simple or advanced complex
passwords, Separate controls are available for library staff login te EOS. Web and for patron login to
OPAC. (EOS-3105, EOS-3346)

*Denates @ feature offered ar pare of NIST 800-53 acoraditation. Learn more aboue NIST

EOQS5 Web Security Hardening Measures - SirsiDynix Corp




SAML and Security

— our latest features

38 security features documented
for your convenience

Includes:

Authentication & password
aolpige]S

System administration

Web services

*Failed login account lock for staff and patrons: A setup option can be enabled for staff login (EOS.Web) and/or patron
login (OPAC Discovery) to lock a user or patron out of the login screen for a library-defined period of time and after a

library-defined number of login attempts. (EOS5-843, EOS-441N)

*Enforce entry of complex passwords for EOS.Web and OPAC Discovery: A setup option can be enabled for staff
login (EOS.Web) and/or patron login (OPAC Discovery) to enforce a complex password whenever the Change
Password option is used to enter a new password. Requirements for a complex password are the password must contain

at least 1 character from at least 3 of the following classes: lower case, upper case, 0-9, or !@#§%82(). (EOS-218N)

*Change password on first login for staff and patrons: A setup option can be enabled for staff login (EOS.Web) and/
or patron login (OPAC Discovery) to force a password change. Once enabled, this option affects all users and patrons.

(EOS-844, EOS-440N)

*Library-defined user session timeout: A setup option is available to set the period of inactivity before a staff user
is logged out of EOS. Web (session timeout). When a session timeout occurs, 205, Web returns the user to the

sign in screen on their next action after the period of inactivity has passed. By default, the period of inactivity is set

Track login attempts: An Admin report is available to report on OPAC Login Attempts that are both Successful and

Unsuccessful. (Maintenance / Admin Reports / OPAC Login Attempts)

Staffuser and patron account lockout based on period of disuse: Library administrators may choose to lock-out staff
users or patrons based on disuse, no sign in for a library-defined period of time. Separate controls are available for
library staff login to EOS.Web and for patron login to OPAC. Once locked out, the staff user or patron must contact

the library and have the lock manually disabled in their uset/patron record to be able to sign in again. (EOS5-3217)
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Annual Training
Event

Have you attended one of
our 3-day training events?

Connéctions

» 2018 - Denver, CO

« 2017 - Washington DC

« 2016 - San Diego, CA

« 2019-7

= s B e .
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3-Day Annua

Tmining Event

%> day sessions on core modules
Y2 day session on premium modules

Come for 1, 2, or all 3 days

Connéctions

SUMMIT

DAY 1 MORNING
Catalogin enda

* New enhancements added Cataloging in the last year.

*  Import from MARC file and Ex
o Overview —Important Im)
o EOS Excel Format Setup
o 5tep by Step import of Ex
*  Electronic resources
o Pros & Cons of using “Set
o Freguently asked questio
* Learn ways to clean-up record
o Learn how tofind and cle
#  Edit Picklists
# Use the Global Re
# Deletion File [brief overview)
* Cataloging Maintenance
o Sstup catsloging template
o Addfedit/look for/remowve
* Cataloging Reports (selected r|

DAY 1 AFTERMOON
OPAC Apenda
* PNew enhancements added to
*  Remodel your OPAC or create
o Overview of OPAC Templ:
o Controls
= Add, edit, delete |
*  Add OPAC Slider
* OPAC 5earching Features
o &zarch limits, S=arch oper
*  How to create your own searc
o OPAC record permaner
o Static record list
o Dynamic saved search
o RES Feed saved search
o Construct your own 53y
* Searching Maintenance

o aslect fields to display in
o Edit staff-side text featury

* URL checker topics:
o How to monitor, find ar
= Overview

= URL Checker report

DAY 2 MORNING

Serials Agenda
* Mew enhancements added to Serials in the last year.
*  Learn how to create serials records for simple to mukltifaceted serial titles
o How to s2tup serials enumeration and pattern fior
= megular [predicted) serials
= Irregular [unpredicted) serials
o How to use supplement & Indexes
* Serials Check-In
o Serials Check-in features
* Serials Reports (select reports)
*  Electronic Serials
o Electronic Content Management [ECM) — vendor routed emails
o Overviewand . oot oot oo

= cConfirm email; DAY 3 MORNING
Premium Modules

* New enhancements added to Premium Modules in the last year.

DAY 2 AFTERNOON
Circulation Agenda

*  Brief owerview of all modules
*  More in-depth training on one or more of these modules

* Mew enhancements add o BCAnalytics
* Circulation Maintenance o Classification Management
= Display = Content Aggregator
o Electronic Content Management
2 Patrlnn Type o Electronic Resource Management
o MNotice o Indexer
o Eeneral o Inter-Library Lozn
o Retenticn o KnowledgeBuilder
= Holds o WYLl Integration
o  Promgt o Owerdrive Integl?tiun
o  Statistics o Reference Tracking

o Dus Date Type
*  Circulation Inwventory

DAY 3 AFTERNOON
Acguisitions Azenda
o Llearntodociruld s yew enhancements added to Acquisitions in the last year.

* Setup of the S5elf-Checkc * Setup of Fund Accounts
* Circulation Reports [sel: o Sstup Fund Accounts

o Understand how Fund Accounts updats 2= line items are processed from beginning to end.
% % Purchase Order & Line Item Records

o Cresting Purchase Order & Line ttem records

= Troubleshoot report results o Standing Orders

&  OPAC Reports [selected reports)

o Invoices
~ * How to prepare Fund Accounts for your next fiscal budget year.
o Using End Year Move Balance
*  Acquisition Reporting
o Acquisitions Reports [s=lected reports]
= Print Excel featura: Purchase Order & Line ltzms



3-Day Annual
Training Lvent

Affordably priced at $169 pp/pd
Includes catered lunch
Get to know other EOS.Web users!

Discuss common challenges &
opportunities!

@ SirsiDynix Connéctions

SUMMIT




3-Day Annual
Training Lvent

Take our annual training survey
Help us plan dates & location

Consider being a host site

@ SirsiDynix Connéctions

SUMMIT




New Administrator
Tmining Fvent

2-day Administrator training

Covering the hundreds of settings,
features, and controls of EOS.Web

@ SirsiDynix’ Connéctions

SUMMIT

Ceneral Settings
User Setup
Utilities
Scheduled Tasks
Completed Tasks
Pending Tasks

Admin Reports

~ Cataloging

Assign Format

Call Number Hierarchy
Category

Course Reserves
Display

EasyMARC

EndMote Format

Excel Format

Ceneral

Coogle Scholar

Import Handling
KnowledgeBuilder
KnowledgeBuilder Field Bank
Local Holdings

MARC Rules

MARC Tags

Material Format
Media Links Files
RefWarks Format
Security Groups
5helf List Report

Template

Access Log

Course Listing

Madia Usage

COPAC Access Log

OPAC Site Statistics

Password Expiration

Record Counts

Record Set Usage

Search Statistics Report

Search Statistics Report (Columns)
URL Checker Results (Columns)
URL Usage

URL Usage {Columns)

User/Patron Record Audit Log (Columns)
View Active User Session

View Current Users

Web Subscription Title Usage

- Setup

Admin Settings

Common Passwords
Complete Display Page Setup
Currency

Display

Edit Staff Side Text

IP Authentication
Label Printing
Library Information
Library Schedule
Locations

Patron Profile Setup

Picklist Categories
Product License
RSS

R55 Ceneral Setup
RS5 Motice Setup

Title List

Expansion Patron Settings Useful Links
ID Number Picklist User Settings
~ Circulation
Audit Motice Retention
Display Patron Type Statistics
Due Date Privacy Traps
Ceneral Prompt
Hold Receipts
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SirstDynix Support
Center (SDSC)

Are you online with SDSC?

We have our next generation
Help Portal waiting for you!

Connections
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SirstDynix Support
Center (SDSC)

Click the Help icon (?) in
EOS.Web
_Or_

Navigate to
support.sirsidynix.com

Connections
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@ SirsiDynix" Support Center2.0}

Home | Products ™

o] Edit Tranzlate Track Access control

Messages and Alerts

T 8 - Mew BLUEcloud Maobile Version Released - 24 October 2018

- Releases and More: October 15 -15th
g - Mew BLUEcloud Mohbile Listsery List

- BLUEcloud 201 8.02 Releaze Update

- EO5.Web 20128.10 released on Cctober 14, 2018!

- UPDATE: BLUEClgud Central 2018.09 Release Postponed

- BLUEcloud eRM 2018.09 Releasing!

See mare Messages and Alerts »»

Free trainings for new Symphony and Horizon Library Directors and System
Administrators
Due to the incredible popularity of the new Horizon and Symphony System

rnore seats in each cass! The full dass schedule is below, with the new dasses in bold.

But wait, there's more! We are now adding four more sessions of the Navigate
SirsiDynix course. These new sessions are underdined.

Are you a new Symphaony or Horizon Systemn Administrator or Library Director? If so, please
Jjoin us for FREE training sessions that will introduce you to the tools needed for success as a SirsiDynix Product
Administrator or Director.

We have some initial apportunities coming right away, and will then begin offering these classes on a bi-monthhy basis,
at rotating times, beginning in October.

Read More

Track SirsiDynix Status at SirsiDynixStatus.com

If you ever experience zervice disruptions when acceszing your 5aa5 hosted system, the
SirsiDynix phone system, or the Customer Support Service Center (SDEC), please visit -
wwnw_sirsidynistatus come? to check for status notifications. =

SirsiDynix uses this portal to provide updates about any widespread issues as well as
announce planned maintenance windows.

Read More

Strategic Partner Program

We are better working together!

Have you considered joining the SirsiDynix Strategic Partner Program (SPF)?

To learn more sbout the advantages of being invalved in the SFP, see the PowerPoint

preseniation Working Berter Together given by Rachel Bowell, SirsiDynix Release Manager,
at COsUGI 2013,

Already an 3PP member? Log into the 3PP Basecamp
at https:/fsirsidynix basecamp.come? (separate login required).

Read More

Search qQ

::_'5" | u | “' | AJEﬁ'Smich | [:'—,b

Contact Support

Go ta Article, Case, Course [IRA, etc

@ Mentor (2.0

Quick Links

SirsiDynix Product Roadmap
SirsiDynixStatus.com

]
@ Security Documents
W eStore Vendors and Products

Look for us at these events

May We Recommend . . .

Blog Posts: View more ==

21 Jun 2018 - Caitlin Thomas

Kenaosha Public Library- & Power of Libraries
Story

@ IUPUI University Library—# Power of Libraries

Enach Pratt Free Library—A Power of Libraries
Story

@ We Belisve In the Power of Libraries

Press Releases: View more >>

05 Sep 2018
SirsiDynix / Baker & Taylor Collaboration
Delivers First-of-les-kind Integration in 2 Mobile

Application




Home @ Products™ | Cases™ Documents™ | Training™  Community™ Releases™ @ Services™ Account~™

Home = Products > ILS > EQS.Web

FOS.Web

SirsiDynix Support

Quick Links

Center (SDSC)

Add Case / Manage Cases
Discussion Forums

The DaSh boa rd page Enhancements Forum (Suggestions & Voting)

Roadmap (New Features & Fixed Bugs)

(’DrOdUCZ-S / /LS / EOS Web) Known Issues & Upcoming Enhancements
Al | Of yo g 8 EOSV\/e b h e | p tO p | CS Training Courses & Schedule

Training Videos

Training Guides

All on one page

Bookmark the Dashboard
Page aS' Related Content

EOS.Web Calendar (Releases, Trainings, Events)

Download EQS.Web / View Current Release Notes

L . EOS.Web® Online Help
https.//support.sirsidynix.com/products/eos-web e

EOS.Web Security Hardening Measures

EOS Security White Paper

EOS.Web Release Notes - All Versions

EOS.Web Label Specifications and Stock Number Suggestions

Connections
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SlVSl‘D)/nlx Su pOrt First time logging in?
Center (SDSC) S o

No Account? - No Problem!

* Request a Password
«  We will be in touch shortly

« Your SDSC Administrator
can also activate your
account for you

AN

Connections
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SirstDynix Support

Center (SDSC)

Administrators control User

Management
(Account / User Management)

Activate (or Add) Users at your
library

Manage their Roles (permissions)

Contact our Help Desk for
assistance
(eossupport@sirsidynix.com)

LLLLLLLLLL P N
Conneéctions
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Inactive Users

List Activate Users

Manage Roles

Add User

Use the list below to create logins for existing users, or click the "Add User" tab above to add a new user.

Last First
Abel Reese
Abelovski Tim
Adams Melanie
Adams Karla
Adams Carolyn

Email

reese.abel@sirsidynix.com

tim.abelovski@sirsidynix.com

melanie.adams@sirsidynix.com

karla.schwarting@sirsidynix.com

carolyn.b.adams2@gmail.com

User
Status

Inactive
Inactive
Inactive
Inactive

Inactive

SDSC
Login
Inactive
Inactive
Inactive
n/a

Inactive

Action

Enable User

Enable User

Enable User

Create Login

Enable User

Manage User Roles

List Activate Users Manage Roles Add User
Name Training  Documents  Commun. Cases Case Mgmt Services Mgmt Account Mgmt
Abell, Thomas | &€ @ & «© ® ] @ ]
Adams, Kathi i) i) i) é i) i)
Adams, Nick () () () (:) () C’
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SirstDynix Support

Center (SDSC)

Administrators control User

Management
(Account / User Management)

Activate (or Add) Users at your
library

Manage their Roles (permissions)

Contact our Help Desk for
assistance
(eossupport@sirsidynix.com)

AN

Connections

SUMMIT

Activate Users

Action

Enable User

Enable User

Enable User

Manage User Roles

| List | | Activate Users | | Manage Roles | | Add User |

Name Training Documents Commun. Cases Case M

Abell, Thomas [ @)

Services Mgmt  Account Mgmt

Adams, Kathi

@
Adams, Nick ()
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SirstDynix Support

Center (SDSC)

Administrators control User

Management
(Account / User Management)

Activate (or Add) Users at your
library

Manage their Roles (permissions)

Contact our Help Desk for
assistance
(eossupport@sirsidynix.com)

Connections

SUMMIT

Inactive Users

List J_l Activate Users | || Manage Roles | | Add User |

Use the list below to create logins for existing users, or click the "Add User" tab above to add a new user.

Last«

Abel
Abelovski
Adams
Adams

Adams

First

Reese
Tim
Melanie
Karla

Carolyn

Email

reese.abel@sirsidynix.com
tim.abelovski@sirsidynix.com
melanie.adams@sirsidynix.com
karla.schwarting@sirsidynix.com

carolyn.b.adams2@gmail.com

User
Status

Inactive
Inactive
Inactive
Inactive

Inactive

SDsC
Login
Inactive
Inactive
Inactive
n/a

Inactive

Action

Enable User
Enable User

Enable User

Create Login

Enable User

Manage Roles
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Jeff Smith

VP Client Services
jeff.smith@sirsidynix.com
800-876-5484 x7769

@ SirsiDynix’ Connéctions

SUMMIT

More Resources

Jeff Smith

-OS.Web Help Desk
(eossupport@sirsidynix.com)
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Thank You!
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