
5 Things You Didn’t Know 
EOS Could Do for You
Jeff Smith| VP Client Services



Webinars & Events –
are you connected?
Are you receiving invitations for:

• Training

• User Group Meetings

• Webinars

• Release Notes

• SaaS Alerts
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Webinars & Events –
are you connected?
Update your Preferences
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Webinars & Events –
are you connected?
Unable to attend live?

No Problem!

• Register to attend live

• Automatically receive 
recording

• Same registration for both
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Webinars & Events –
are you connected?
Not the Topics you Need?

No Problem!

• Submit a topic

• Describe what you want 
covered

• Watch for webinar within 2 
months
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Do you have a 
Special Collection?
KnowledgeBuilder classifies 
information that is not a good fit 
for a typical bibliographic record.

• Legal work products

• Internal documents

• Competitor Intelligence 

• Archives

• Photo Collections
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Do you have a 
Special Collection?
Fully customize your database 
your way

• Create & name fields

• Define field properties (type, 
length)

• Specify if searchable 

• Build as authorities 

• Control field order
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Do you have a 
Special Collection?
Example of a record

• Customize field names & order

• Supports:
• Alphanumeric
• Numeric
• Date
• HTML
• Linked Record
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Do you have a 
Special Collection?
Import Task 

Use to populate your collection 
database

Supports import of: 

• XML records

• CSV records

• Customized import service
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Do you have a 
Special Collection?
Search against a specific 
collection (database)
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Do you have a 
Special Collection?
Drive users to your 
KnowledgeBuilder databases

• Create a Useful Link to the 
collection

• Limit searches to the 
collection

• Use Sites feature for 
collection-specific OPAC 
results lists
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SAML and Security 
– our latest features
Are you aware of our latest 
Security Enhancements?

Do you know where to find our 
Security Hardening 
documentation? 

Does your organization use 
SAML? 
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SAML and Security 
– our latest features
EOS.Web supports SAML!

• SP-Initiated

• IdP-Initiated

• EOS Project Managers available 
to integrate SAML with you!

• Nightly automated patron file 
upload utility (keep EOS.Web in 
sync with your HR system)
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SAML and Security 
– our latest features
EOS.Web Security Hardening 
documentation

Found on SirsiDynix
Support Center
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SAML and Security 
– our latest features
38 security features documented 
for your convenience

Includes:

• Authentication & password 
controls

• System administration

• Web services
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Annual Training 
Event

• 2018 – Denver, CO

• 2017 – Washington DC

• 2016 – San Diego, CA

• 2019 - ?

Have you attended one of 
our 3-day training events?
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3-Day Annual 
Training Event
½ day sessions on core modules

½ day session on premium modules

Come for 1, 2, or all 3 days
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3-Day Annual 
Training Event
Affordably priced at $169 pp/pd

Includes catered lunch

Get to know other EOS.Web users! 

Discuss common challenges & 
opportunities!
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3-Day Annual 
Training Event
Take our annual training survey

Help us plan dates & location

Consider being a host site
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New Administrator 
Training Event
Coming Soon –

2-day Administrator training

Covering the hundreds of settings, 
features, and controls of EOS.Web
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SirsiDynix Support 
Center (SDSC) 
Are you online with SDSC?

We have our next generation 
Help Portal waiting for you! 
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SirsiDynix Support 
Center (SDSC) 
Click the Help icon (?) in 
EOS.Web

-or-

Navigate to 
support.sirsidynix.com
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SirsiDynix Support 
Center (SDSC) 
The Dashboard page 
(Products / ILS / EOS.Web)
All of your EOS.Web help topics

All on one page

Bookmark the Dashboard 
Page as:
https://support.sirsidynix.com/products/eos-web
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SirsiDynix Support 
Center (SDSC) 
No Account?  - No Problem!

• Request a Password

• We will be in touch shortly

• Your SDSC Administrator 
can also activate your 
account for you
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SirsiDynix Support 
Center (SDSC) 
Administrators control User 
Management
(Account / User Management)

Activate (or Add) Users at your 
library

Manage their Roles (permissions)

Contact our Help Desk for 
assistance
(eossupport@sirsidynix.com)
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More Resources
Jeff Smith 

EOS.Web Help Desk 
(eossupport@sirsidynix.com)Jeff Smith

VP Client Services
jeff.smith@sirsidynix.com
800-876-5484 x7769



Thank You!Your 
Headshot
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